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Abstract 
 

This study sought to identify the educational crises of public secondary 

schools in Palestine and ways of management as perceived by school principals. 

In order to achieve the aim of the study, the researcher used the qualitative 

method, by conducting interviews with the 05 participants (males and females) of 

the study. The sample represented all the principals of the schools in the Northern 

Governorates of Palestine. The study revealed the following results: 

- The educational crises in Palestinian public secondary schools are two 

types: First, general crises including occupation crises, curricula crises, 

teachers crises, students crises, interrelationship with the local 

community, the school premises. Second, special crises related to each 

directorate separately. 

- Public secondary school principals depend on traditional methods in crises 

management, through attempting to control the crises as much as 

possible, keeping them confidential and solving them as quickly as 

possible. 

- Secondary school principals demand broader authority especially in crisis 

management without referring to the directorate of education at the time 

of its occurrence. They also ask for neutralizing the Palestinian school from 

partisan and political differences and conflicts. 
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In the light of the study findings, the researcher recommended adopting a 

long-term training program for school principals by the Ministry of Education, and  

providing schools with emergency plans to be applied in cases of 

emergency or unexpected events. Schools also have to be trained for this 

purpose. Further, the researcher recommended introductiong unit into the school 

curriculum to teach students how to act in times of crises. In addition, large 

sectors of the local community should be involved in crisis management and 

planning, mainly  parents. Finally, the researcher suggested that the Palestinian 

schools be neutralized from all forms of political struggles and partisan and family 

differences which have destructive effects on the course of education in 

Palestine.  
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